
 

Application Support (NAV) 

The Shard, London Bridge 

Reporting to; NAV Systems Manager 

 

 

THE RESPONSIBILITIES 

 
 Provide 1st/2nd line support for end users across in house applications, primarily Microsoft 

Dynamics (NAV) 

 Respond to calls and emails within the SLA defined 

 Triage incidents, prioritising them according to business impact 

 Ensure effective management of incidents through working with the development team to 

deliver a resolution 

 Provide regular update to customers and other stakeholders on escalations and status of 

incident/change and problem  

 Report on all outstanding calls against SLAs 

 Escalate high priority incidents across the business where necessary 

 Analyse the support function to ensure improvement is made within the application  

 Liaise with the business users in understanding their pain points and ensure their issues are 

addressed and closed 

 Should be effective in Stakeholder communication 

 Willing to work out-of-hours and be part of a 24x7 call-out rota on need basis   

 Undertake testing throughout the application as requested by the development team 

 
REQUIREMENTS  

 
 Application support experience within Microsoft Dynamics (NAV) 

 Experience of providing first and second line support to end user 

 Prior relevant experience in Service delivery / Application development & maintenance role 

 Be a great team player and be willing to learn new technologies/products 

 Excellent verbal and written communication skills 

 Excellent Analytical and  Problem Solving skills 

 Self-starter who is able to take ownership of a problem and see it through to completion 

 

All Applicants must hold valid right to work in the UK 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 

 


